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What's in the Box

!

Mounting Bracket (1x)2

Thumb Screws (2x)3

Bracket Screws (2x)5

Panhead Screws (2x)4

The thumb and panhead screws are interchangeable when securing the 

bracket to the Smart Splitter:

� Thumb Screws: For quick plug-and-play

� Panhead Screws: A low profile option to avoid interfering with the 

orientation of larger plugs and cords. Screw driver required.

03 smart splitter user manual

Smart Splitter (1x)1
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smart splitter user manual 06

Avoid and prevent your Smart Splitter from foreign objects as well as 

moisture and water at all times. If any sort of corrosion or damage is 

suspected discontinue use immediately. If rain falls during charging, do 

not allow rain water to run along the length of the charge cable plugged 

into your device.

Do not plug your Smart Splitter into an electrical outlet that is 

submerged in water or covered in snow. In the event of this situation, 

turn off your breaker and then unplug your device.

Do not touch the Smart Splitter's end terminals with sharp metallic 

objects such as wire, tools or needles. Do not insert any foreign objects 

into any part of your device. Avoid the use of cleaning solvents with 

your device.

 Do not use private power generation as a source for charging.

Do not operate your Smart Splitter in temperatures outside of its 

operating range of -22º F to 122º F (-30º C to 50º C).

Store your device in a clean and dry place inside the temperatures of 

-40º F to 185º F (-40º C to 85º C).
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Installation Overview

smart splitter user manual 08

Required Tools

Installation & How it Works - Video Guide

Installation Time

Scan this QR code for a video guide on Smart Splitter Installation:

Phillips Screwdriver

5-10 minutes

https://youtu.be/uvVJxRreawg


09 smart splitter user manual

Installation Instructions

Step 1 - Turn Breaker Off

Turn off the breaker to your 240v outlet then unplug your appliance or EV 

charger that is currently occupying it.

!

Step 2 - Install Mounting Bracket

Determine the correct mounting bracket orientation for your outlet.

Unscrew the corresponding screws from the faceplate, then screw in the  

bracket using the bracket screws (2x) so the mounting bracket is flush with the 

faceplate.

Ensure that the slots of the mounting bracket are in alignment with the 

gold colored mounting points on your Smart Splitter. 
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Step 3 - Plug in Smart Splitter

Plug in your Smart Splitter (it feels good, we know) and secure to the 

mounting bracket using the thumb screws (x2). Alternatively, you may also use 

the provided panhead screws (x2) if you would prefer a lower profile or the 

thumb screws interfere with any of your cables.

Step 4 - Plug in Your Primary Device

Plug your priority appliance or EV into the Primary Output of your Smart 

Splitter. Primary is indicated with “PRI” on the side of the Smart Splitter next to 

the LED indicator.

The device plugged in to the Primary side will always take priority over the 

device plugged into the Secondary side. This is typically your appliance, or if 

charging two EVs, the Primary should be the EV you want to charge first.



smart splitter user manual 12

Step 5 - Plug in your Secondary Device

Plug your EVSE cord into the Secondary Output of your Smart Splitter. 

Secondary is indicated with “SEC” on the side of the Smart Splitter next to the 

LED indicator.

If you are using an extension cord with your Smart Splitter, please 

ensure the cord is UL certified and is the proper gauge wire.

Step 6 - Turn Breaker On

Turn on the circuit breaker to your outlet and verify that your Smart Splitter is 

receiving power by ensuring that the indicator lights are on.

The Smart Splitter lights will turn on once the device is powered.

!
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Warranty
All Smart Splitters are covered with a 3 year limited warranty from the date of 

purchase. 

NeoCharge warrants the Smart Splitter product against defects in materials 

and workmanship under normal use for two years from the date of purchase. If 

a Smart Splitter is deemed defective, NeoCharge will repair or replace, at no 

charge, the Smart Splitter or parts of the Smart Splitter that prove defective. 

After receiving a customer notice, the NeoCharge Customer Support team will 

help troubleshoot and, if defective, issue a return/replacement.

*NeoCharge shall make the final decision, with fairness to all parties, as to the 

legitimacy of the claim to this warranty.

The warranty includes:

The warranty excludes:

� Defects in materials and workmanshi�

� Shipping damag�

� Any material, equipment, tools, and incidentals 

necessary to complete repairs including replacement�

� Supplier or manufacturer upgrades

� If the device has been opened, altered, abused, or 

misused by the owner

Support

We are always ready to help! If you have any questions, you can contact us via 

the contacts below: 

support@getneocharge.com

805-622-2783 (Text Only)

www.getneocharge.com

mailto:info@getneocharge.com


Your Feedback 
matters!

We love hearing from you and 

learning from your feedback

Click here 

https://neocharge.typeform.com/quick-nps

